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Intimate Care and Toileting Policy

1. Introduction & Rationale

This policy outlines the procedures and responsibilities for supporting pupils who require
assistance with toileting and intimate care during the school day. The policy seeks to ensure
that pupils are treated with dignity and respect, that their privacy is protected, and that staff
act in accordance with child safeguarding obligations.

Intimate care may include assistance with toileting, personal hygiene, changing clothes, and
menstrual care. This policy has been developed in line with Irish legislation and Department
of Education guidance, including:

o Children First Act 2015

o Children First: National Guidance for the Protection and Welfare of Children
(2017)

« Child Protection Procedures for Primary and Post-Primary Schools
(Department of Education)

o Education Act 1998

2. Scope
This policy applies to:
« All pupils enrolled in St. Joseph’s Co-ed

o All teaching staff, SNAs, ancillary staff, and volunteers
« Parents/Guardians of pupils attending the school

3. Principles

The following principles underpin this policy:

o The dignity, privacy and wellbeing of the child are paramount
o Children are encouraged to develop independence in personal care
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o Parents/Guardians retain primary responsibility for intimate care needs
« Staff act in accordance with safeguarding and child protection procedures
« Intimate care is only provided when necessary and with parental consent

4. Roles & Responsibilities

4.1 Board of Management

« Ensures the policy is implemented, reviewed and compliant with legislation
« Ensures safeguarding procedures are in place

4.2 Principal

o Oversees the day-to-day implementation of this policy
o Ensures staff are aware of procedures and safeguarding responsibilities

4.3 School Staff (Teachers / SNASs)
« Promote pupil independence

« Actin a respectful, discreet and professional manner
+ Follow child protection procedures at all times

4.4 Parents / Guardians
« Provide all necessary toileting, hygiene, clothing and menstrual items

» Inform the school of any toileting or intimate care needs
« Attend the school to assist with changing where required (see Section 5)

5. Toileting & Clothing Changes

5.1 Children Who Can Change Themselves
Where a child has a toileting accident but is able to clean and change themselves, staff will:

o Ask the secretary or principal to call parents/guardians to inform them
¢ Provide access to the child’s spare clothes or school-held items



mmwy 5
5 pszatty

Confidence Acmpf;zngspecf Efforr
ST. JOSEPH’S CO-ED. PRIMARY SCHOOL, EAST WALL, DUBLIN 3
Roll Number: 19774P

01-8556284 admin@stjosephscoed.ie  www.stiosephscoed.ie

» Support the child discreetly to maintain dignity and privacy
» Encourage independence at all times
» Parents/guardians are asked to replace changes of clothes that have been used

5.2 Children Who Cannot Change Themselves
Where a child cannot clean or change themselves:

« Parents/Guardians will be contacted and requested to come to the school to
change the child

» The school does not routinely provide intimate care involving direct physical
assistance

» This expectation will be communicated clearly to parents/guardians at enrolment

5.3 Exceptional Circumstances
In exceptional or emergency situations only:
« Where a child cannot be left unattended
o Where parents/guardians cannot be contacted
o Where prior written consent exists
Assistance may be provided following safeguarding best practice, including:
o 2 members of staff must be present at all times
o Use of gloves
« Maintaining privacy

o Clear recording of the incident
o Acting in line with Children First procedures

6. Parent / Guardian Responsibilities
Parents/Guardians are required to:

O Provide spare underwear and clothing
O Provide wipes and/or hygiene products
O Ensure items are clearly labelled
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O Replenish items when used
O Inform the school of any ongoing toileting or care needs

Failure to provide necessary items may result in parents/guardians being contacted to attend
the school.

7. Individual Intimate Care Plans

Where a pupil has ongoing toileting or intimate care needs:

An Individual Intimate Care Plan will be agreed in advance
The plan will be developed in consultation with parents/guardians
The plan will outline:

o Level of independence

o Required supplies

o Procedures to be followed

o Named staff (where applicable)
Plans will be reviewed regularly

8. Menstrual / Period Care

The school recognises that older pupils may begin menstruation during primary school.

Pupils will be supported to manage menstrual care independently

Parents/Guardians are asked to provide appropriate sanitary products

A limited supply of sanitary products may be available in school where possible
Support will be provided discreetly and respectfully

Menstrual health education is addressed through the SPHE / RSE curriculum in line
with Department of Education guidance

9. Safeguarding & Child Protection

All toileting and intimate care procedures are carried out in accordance with:
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Children First Act 2015

Children First: National Guidance (2017)
Child Protection Procedures for Schools
The school’s Child Safeguarding Statement

Any child protection concerns must be reported immediately to the Designated Liaison
Person (DLP) Iseult Glackin.

10. Review & Ratification

This policy will be reviewed:

¢« FEvery two years, or
o Earlier if required due to changes in legislation or guidance

Ratification

This policy was ratified by the Board of Management of St. Joseph’s Co-ed on:
Date: | & '/ & / :JJc

Chairperson Signature: N&d (Lﬁ;ﬁb\ 0 5 L&L@J Jon, ,

Principal Signature: / // L
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